Terms & Conditions

Retail Facility is a registered company. Other variations on our tfrading name do exist and are in use by other companies.
We are not linked in any way to these companies.

Orders and Product/Stock

Orders placed through our website are processed weekly. We will always reply should we feel we need to cancel your
order and we reserve the right to cancel any order placed with us at anytime. Where possible we keep items in stock,
however from time to time some items may be out of stock. We aim to deliver all orders within 28 days from ordering.
We will contact you should stock be unavailable for any reason. Should any estimates we have given change we will
inform you as soon as we know. By placing an order with us you agree to pay for the goods in full with your own funds
or with funds you are authorised to use. You should check the goods within 48 hours of arrival and inform us within this
period of any damages due to delivery. Please see the ‘My goods are damaged’ section for more information.

Pricing charge and payments
Website orders can only be placed using a valid credit card via Paypal’s secure payment processing.

Delivery

Our products can be delivered anywhere in the world. All our deliveries are made using Royal Mail. Postage and
packaging are not included in the unit price of each item and will be charged separately on each order with a flat
charge of £5.00 per order. Delivery charges are non refundable in all circumstances.

Voucher Codes
Voucher codes are only valid for one use per person. Voucher codes are only valid for the time period given and can
be withdrawn at any time.

After Sales Service - Returns, Exchanges, Faulty Goods
Please check which option applies to you:

DAMAGED, BROKEN, SCRATCHED, SMASHED ON ARRIVAL
Please e-mail us within 48 hours and we will replace the goods at no cost, once we receive the faulty product. We will
charge postage and packaging for the replacement good's delivery.

FAULTY, DOES NOT OPERATE AS IT SHOULD, WITHIN 30 DAYS OF DELIVERY
Should you find your product is faulty within 30 days of receiving your order we will replace it free of charge.

FAULTY AFTER 30 DAYS OF DELIVERY

You may contact us with your problem, however we are likely to direct you to the customer services department of the
manufacturer. Though in practice we have always managed any replacements needed on behalf of the manufacturer,
each case is treated separately.

AFTER 14 DAYS OF RECEIVING YOUR ORDER
We do not accept returns of unwanted goods after 14 days.

RETAIL FACILITY IS THE OFFICIAL SALES PORTAL FOR PRODUCTS DESIGNED BY INDUSTRIAL FACILITY
FOR MORE INFORMATION AND TO SEE THE LATEST ITEMS PLEASE VISIT WWW.RETAILFACILITY.CO.UK






